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COVID Resources, Mental 
Health Resources and More



What is 
Pathways?

Pathways is an online resource 
created by family doctors  and 
their staff to provide 
information about specialists 
and referrals as well as 
Community Service 
information and more!

Funding for Pathways is 
provided through the Physician 
Master Agreement via the 
General Practitioner Services 
Committee (GPSC). 

Pathways is a registered non-
profit.



Pathways by the Numbers
Usage:
• Over 3 million page views last year

• Pageviews average 200,000 page views per month



Pathways History

We modelled ourselves based on experience in Canterbury 

New Zealand

Their Pathways website, like ours was designed to be nimble and 
responsive and played a role in their Earthquake response  in 2011



Pathways Evaluation
GPSC completed an independent evaluation of Pathways in 2015



Pathways and COVID - 19

Pathways is supporting Physicians and their teams in the following ways:

COVID NEWS BANNERS: Pathways is creating VERY BRIEF up to date news banners with 
active links that are being pushed to every Division’s homepage 

COVID PATIENT AND PHYSICIAN RESOURCES: The Pathways Resource Committee has 
been meeting frequently and entering practical Physician Tools and Patient Info

NEW SPECIALTY OF COVID CARE: Physicians have been asking for a Central Repository 
of COVID Assessment Centres. Pathways has entered close to 100 New clinic listings in 
the NEW Specialty of COVID Care and is continuing to gathering this data in 
collaboration with GPSC and Divisions.



Pathways is Drinking from the Firehose  of Information
So You Don’t Have to . ..  

Here’s Some Feedback Pathways received today!

“Just wanted to say thank you for keeping the 
website so up to date with all the COVID 
information. The information is really helpful and 
as we are all being inundated with emails that we 
have to sift through it is great to have a central 
location to go to for up to date information. 
Thanks again! Cheers”



Pathways Banner 
Check it Daily for Updates

Link to Billing Info

Links to upcoming 
events

Links to COVID 
College Updates

Featured COVID 
Physician Resources

Featured COVID 
Patient Info

BC CDC COVID 
Website  Links



Pathways and COVID - 19

NEW SPECIALTY OF COVID CARE: 

Physicians have been asking for a Central Repository of COVID Assessment Centres. 

Pathways has entered close to 100 New clinic listings in 

the NEW Specialty of COVID Care 

and is continuing to gathering this data in collaboration with GPSC and Divisions.



NEW Specialty of COVID Care



DEMO of Specialty of COVID Care
and Patient and Physician Resources

Showing: 

Clinics

• Filtering by Areas of Practice

• Filtering Geography

• Clinic Details

Finding COVID resources 

• from the COVID specialty menu tab  or

• By searching term COVID and how to narrow your search to 
just Patient info or Just Physician Resources 



Updating Specialist Telehealth 
Information in Pathways

Pathways is working to distribute a quick survey link to specialists 
about their current Telehealth practices so that we can update 
this information in Pathways.

We aim to get the link broadly distributed this week



COVID Patient and Physician Resources

HOW ARE PATHWAYS RESOURCES SELECTED AND MAINTAINED?

Pathways Resource Committee is a group of 5 doctors with an interest in EBM 

who review ALL Pathways content items assessing:

• From a trusted source?

• Quick and easy to use during a visit?

• Best and most practical items chosen (We drink from the firehose to spare you the deluge!) 

• No industry sponsorship on item

• Direct link to the page of website that has the useful info

The committee is currently meeting to review COVID content weekly

The committee reviews ALL content on the website at least annually, and responds in real-time to 
feedback.   
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Don’t forget that you can narrow search results 
e.g Just Patient Info 
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Or Narrow search to
Just Physician Resources 



Remember you can email resources to patients 
easily from a no-reply email @ Pathways

Just click on the envelope
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Here is how the email looks
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BMJ COVID 19 Telehealth Assessment 



BMJ COVID 19 Telehealth Assessment 

Note link to 
Full article
Has other 
useful
info 

Note 
red 
flags



COVID-19 Communication Support - Supporting Care 
Teams & Patients (Clinician Experience Project)



COVID-19 Communication Support - Supporting Care 
Teams & Patients (Clinician Experience Project)



Mental Health & Coping 
Resources During COVID-19

Matthew Burkey, MD

Child & Adolescent Psychiatrist

Interior Health / Compass (BC Children’s) 





• Info on coping from CDC
• Updated with BC-based links
• Brief (2 pages)



• Six 1-page parenting tips during 
COVID-19

• Age-specific ideas
• Dealing with issues
• Authoritative sources, graphic 

presentation



• Free self-help eBook for anxiety 
related to COVID

• Brief (12 pages), practical coping 
strategies 

• Adult audience



More Patient and Physician Resources 

• For General Issues, not COVID specific



General Headache Resources



Migraine Patient Handout



Choosing Wisely:
Imaging Tests for headache 
when you need them and 
when you don’t





Question 

Log in to your Pathways and

Try using the search right now

• Find a handout about MIGRAINE TRIGGERS. What organization created 
it?

Remember you can use the “Show Me” buttons to narrow your search



Answer
Find a handout about MIGRAINE TRIGGERS. Who created it?



Physician Tools – Algorithms / Care Pathways



Knowing which antibiotic to use for 
which infections:

Try typing in the name of any infection 
in Pathways search

It will take you to the right page of the 
Bugs and Drugs manual

e.g. try typing
• pneumonia
• sinusitis 
• cat bite 
• cellulitis 



Try Typing “Chlamydia” in search and you will get both: 
-a handout for the patient and
-a direct link to the right page of bugs and drugs 





Concussion: The first few days
Handout for patients



Question

Find a patient handout that gives guidance about CONCUSSION and  
RETURN to WORK. Who created it?





Pathways Tools  to help with Advance Care Planning
Type: “ADVANCE CARE” 
into Pathways search box to see a list of tools  



Pathways Tools:
Videos to send to patients 
Advanced care planning 5 steps video (1 min)



“You” Tab has Training Videos
Check them out :- ) 

They include:

- Pain Management Resources Tutorial

- Community Services Tutorial Including 
How to find services for 

- Addictions, 

- Mental health, 

- and lots more!



Patient and Physician Resources -Summary Tips
• Try out the email to patients feature

• Save some favorites

• Make it part of Divisional and educational                           
events to show Pathways tools and encourage                
presenters to include Pathways sources

• Spend some time looking at the Resources  so that                                 
you know them &feel comfortable using them during a visit

• Check the Pathways banner daily 



Summary Tips
Getting to know the Physician Resources 

Spend 15 minutes in a small group as part of other 
CME activity (e.g. do you have a PBSGL or REAL small 
group?)
each doc can pick some tools to share with the 
group 
• Shared decision aids or 
• Calculators or
• Scale and scoring tools 
(remember that things like PHQ-9, ACE, CAGE are 
“Scale and Scoring” tools in Pathways, not “Forms”) 



Participate in keeping Pathways the best it can be 

• Send suggestions for resources

• Let us know when specialist, clinic or community service 
information looks incorrect by sending feedback

• Our administrators respond feedback in real time and also 
update everything every 6 months, but our users have their 
finger on the pulse . . Let us know!

• There’s a feedback button at bottom of every listing



PATHWAYS VIRTUAL CARE DIRECTORY

• Pathways is creating a public facing Virtual Care Directory to help support physicians 
and their patients with the shift to virtual care. 

• Each clinic listing in the directory will provide basic contact information, relevant 
patient instructions, and a link their clinic website (if applicable). 

• A Pathways Virtual Care Directory listing can also serve as a public webpage for 
clinics which do not have a website. 

• By compiling all virtual care listings in one place, we can easily create linkages to 
appropriate COVID-19 assessment centres and provide patients with pertinent up-
to- date information on how to access services.

• The directory will also help to support virtual networks of care as they form



PATHWAYS VIRTUAL CARE DIRECTORY

The NEW province wide public facing directory will help the public to know 

“Your Family Doctors are here for you”  and here is how to access care.

By compiling all virtual care listings in one place, we can easily create linkages to 
appropriate COVID-19 assessment or triage centres.

We will send out the survey link after this webinar

Make sure to fill in your information and you can identify whether you just want basic 
contact info (e.g. phone # and address), 

or if you also want your listing to link to your clinic website

or if you  have info you would like your patients to know and would like to have 
accessible on a webpage (without having to set up a website)



Pathways

Questions?
To create a listing on the new virtual care directory, 

please provide your information HERE.

If you do not already have a Pathways account and want 
access or if you have other questions, 
Send a message to  contact-us@pathwaysbc.ca

mailto:contact-us@pathwaysbc.ca
https://www.surveymonkey.com/r/FPvirtualcare



